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Biographical 
Note 

 

 

 

LIU Xiaoye, born in Shanghai, China, holds a Master's degree and obtains the titles of senior 

engineer, senior political instructor, and economist. Currently, she serves as the Deputy General 
Manager of Shanghai Urban Operation (Group) Co., Ltd., and also as the Chairman of the Board of 
Shanghai Pujiang Bridge Tunnel Management Co.,Ltd. 

In charge of the company's brand management, Liu Xiaoye actively leads quality management 
efforts and takes the lead in introducing and implementing the "Excellent Performance Management 
Model" in the context of enterprise digital transformation. Under her leadership, the company's "Urban 
Tunnel Operation & Maintenance Service" as well as "Bridge Precision Maintenance Service" have both 
been awarded the "Shanghai Brand" service certification, and the "Tunnel Operation and 
Maintenance Service Standard" has won the "Shanghai Standard" certification. Moreover, the 
company has been selected as a pilot project for "National Service Industry Standardization" and 
becomes the first operation and maintenance resource integrator to hold "Dual Brand, One Standard" 
certification. Liu Xiaoye actively strengthens communication and exchanges with the industry and 
associations, always staying at the forefront of quality management. 


