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Born in Rucar — Arges, Romania, at 1969, Lilicma N“'U is licensed in Mathematics at the University

of Bucharest and in Economics at the Academy of Economic Studies, Bucharest, with a PhD degree
in Engineering from the Politehnica University, Bucharest. She is also qualified in Quality Management
Information Security Management and Risk Management. She started her career in 1995 as
analyst/researcher in National Institute for Research & Development in Informatics - ICI Bucharest and
in 2001 started to work in Romanian Association for Quality — ARC; she became the National
Representative in European Organization for Quality - EOQ in 2005 and the President of the association,
in 2011. Through her activity within this organization, she has accumulated a vast experience in the
development of projects for the implementation of management systems in organizations from various
fields of activity, as well as in the development of training programs for the certification of persons in
various professions in the field of quality. Since 2014, she has been active as lecturer at the Technical
University of Cluj - Napoca, within the master's programs in the field of quality management. She
confributed to the development of Competence Specifications and Person Certification Schemes in
the field of management systems, as a member and project leader within the Technical Working
Group of EOQ. She also has extensive experience in auditing management systems, as lead auditor
within the certification body ROCERT SRL.

Liliana Nitu is author and co-author of 22 papers in international journals and she attended to several
international conferences in quality field.
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