Biographical
Note

Anténio Ramos Pires

Bachelor of Science in Electrotechnical Engineering, University of Coimbra (1975); Post-Graduation in
Quality Engineering, New University of Lisbon (1985); Master of Science in Confrol and Quality
Assurance, University of Cranfield (1989); PhD in Industrial Management, New University of Lisbon
(2005).

Large professional experience in industry and services companies as consultant, auditor and
evaluator. UNIDO International consultant for infrastructures of Quality.

President of the Portuguese Institute for Quality (1999-2000), Coordinating Professor at the Polytechnic
Institute of SetUbal, and Pro President of the same Institute for Quality Management. From 2012 to 2017
he was President of the Board of Directors of the Portuguese Association for Quality.

Author of several books and training manuals, with more than 140 articles in congresses, journal and /
or conferences.

Coordinating Editor of the Scientific Journal TMQ_ Techniques, Methodologies and Quality.
Founder of RIQUAL (Network of Researchers in Quality).
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