
EOQ CONGRESS 2023 | 9-10 NOVEMBER 2023 

Biographical 
Note 

 

 

 

Ms Keiu Talve has been working in the social services sector for 20 years. Involvement in the 

quality management and quality assurance started in 2010 together with coordinating the 
implementation of the EQUASS system in Estonia in 2010. More than 100 social service providers were 
involved in the process of competence building and auditing within the next 7 years.    

She was a member of the working group to develop the EQUASS 2018 version and is currently involved 
in the preparation of the next updated EQUASS in the European Platform for Rehabilitation. 

Ms Keiu Talve was a management board member of the Estonian Quality Association 2019-2021 and 
an international expert for different projects in the Georgian Republic to support Georgians in their 
work with building up national social services since 2017. 


