Biographical
Note

Mr. Yu Guongyao is the president of Shanghai Association for Quality and Academician of

IAQ. He served successively as Chairman and president of Shanghai Shentong Metro Group, Executive
Deputy Director of Shanghai Railway Bureau.

With the vision of becoming an outstanding global urban rail fransit company, Yu Guangyao led
Shanghai Shentong Metro Group to successfully implement development strategies such as digital
fransformation and smart operation and mainfenance. The operation performance of the 831-
kilometer Shanghai metro network is at the advanced level in the world. Shanghai Shentong Metro
Group won the "The 4th China Quality Award Organization Nomination Award", “The 17th National
Quality Award’, "Global Performance Excellence Award”. Yu Guangyao won the "2019-2020
Outstanding Entrepreneur in Shanghai'. he is the author of “The Quality Management Model of
Shanghai Metro leading to a New Urban Life” and “Shanghai Urban Rail Networking Operation
System”.
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