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(wsshin@skku.edu)

Dr. Shin, an academician of IAQ, is professor of Systems Management Engineering of Sungkyunkwan
University, Seoul, Korea. He served as chairman of the Asian Network for Quality (ANQ), president of
the Korean Society for Quality Management (KSQM) and the Korean Society for Public Enterprises, and
an external board member of Samsung Engineering Corporation. His feaching and research interests
include quality management, technology leadership, and digital fransformation.

His contributions to the area of quality in Korea includes (1) developing the National Digital Quality
Management Model, (2) fraining quality assessors of National Quality awards, (3) developing quality
scorecard and performance measurements for open quality, masterpiece products, public enterprise
competitiveness, quality of management, and (4) providing a series of five-year national quality plans
for the past two decades.

In addition to his academic career, Prof. Shin has provided various consultation and education on
quality innovation and leadership for more than 200 organizations, including SAMSUNG Electronics,
SAMSUNG Engineering, HYUNDAI_KIA Motors, LG Electronics, LG CHEM, POSCO, KT, Korea Electric
Power Corporation(KEPCO), HANA Financial Group, KOLON Industries, HANWHA Corporation, DAELIM
construction, YG-1, and numerous companies in the public sector. He also served as member of the
management advisory boards of Export and Import Bank of Korea (EXIM), Korea Land and Housing
Corporation (KLHC), Korea Cadastral Survey Corporation (KCSC), and STX Heavy Industry Corporation.
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